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ABOUT WARDLAW

Led by a management
team formed of the
industry’s best field
adjusters, Wardlaw’s
unique focus on training,
technology, and quality
has been providing
insurance carriers with
confident IA service
since 1965.
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Adjusting experts seasoned by field experience
and our own classroom instruction

Wardlaw has excellent adjusters stationed throughout the country. They
possess a wide range of experience—earthquakes, wildfires, hail, hurricanes,
daily work and more. Our adjusters are highly capable of servicing your claims
and being there when you need them. We only commit to what we can deliver.
Wardlaw has always believed that if we're going to do something, we’re going
to do it right. We don’t over-promise.

Our team of adjusters is well seasoned. Many of our adjusters are GA-

level and the managers who lead them in the field are all at the EGA level.
Adjusters receive a lot of instruction in the field from these managers, but
they can also add to their knowledge by attending classes at our 43,000 sq.
feet Training Campus. Here, we develop and recruit adjusters and help them
maintain the necessary licenses, certifications, and knowledge they require in
the field. We provide them with everything they need to succeed.

It takes more than a good education to deliver quality. Our management team,
comprised entirely by adjusters who have proven themselves in the field for
many years, is responsible for providing and maintaining quality control. A
manager reviews every claim that Wardlaw adjusters process before returning
it to the carrier. This process ensures a level of consistency and accuracy that
contribute to the best cycle-times in the industry.
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